
VOLUNTEER
HANDBOOK

Your Guide to Working as a PNGA Volunteer
for the Rules & Competition Department

... Updated: February 2018



Pacific Northwest Golf Association
1010 South 336th Street, Suite 310

Federal Way, Washington 98003
(206) 526-1238  (800) 643-6410

Scotty Crouthamel, Senior Director of Rules and Competition
Direct Office Line: (253) 214-2924  Cell Phone: (206) 849-0549

Email: scotty.crouthamel@thepnga.org
Nate Schroeder, Assistant Director of Rules and Competition
Direct Office Line: (253) 214-2923  Cell Phone: (612) 227-0899

Email: nate.schroeder@thepnga.org

Mary O’Donnell, PNGA President
Ben Stodghill, Championship Committee Chairman

TT

2018 Championship Schedule.................................................... .2

Introduction.................................................................................. 3

Marshall and Forecaddie.............................................................9

Pace of Play Monitor.................................................................. 11

Starter........................................................................................ 19

Scoring...................................................................................... 23

Rules Official............................................................................. 26

Discontinuance of Play.............................................................. 36

PNGA Policy for Players, Caddies and Spectators.................. 38

Volunteer Appreciation Program................................................ 39

Notes......................................................................................... 40

Table of Contents

PNGA Cup May 2-4, 2018
Seattle Golf Club, Seattle, Wash.

Senior Men’s Amateur Championship June 5-7, 2018
Sunriver Resort (Meadows Course), Sunriver, Ore.

Super Senior Men’s Amateur Championship June 5-7, 2018
Sunriver Resort (Meadows Course), Sunriver, Ore. 

Men’s Master-40 Amateur Championship June 26-28, 2018
Silvies Calley Ranch, Seneca, Ore. 

Women’s Amateur Championship July 9-13, 2018
Palouse Ridge Golf Club, Pullman, Wash. 

Women’s Mid-Amateur Championship July 9-13, 2018
Palouse Ridge Golf Club, Pullman, Wash. 

Men’s Amateur Championship July 9-14, 2018
The Home Course, DuPont, Wash.

Junior Girls’ Amateur Championship August 13-17, 2018
TimberStone Golf Course, Caldwell, Idaho

Junior Boys’ Amateur Championship August 13-17, 2018
TimberStone Golf Course, Caldwell, Idaho

Men’s Mid-Amateur Championship Sept. 5-7, 2018
Crane Creek Country Club, Boise, Idaho

Women’s Senior & Super Senior Team Championship Sept. 17-19, 2018
Gold Mountain Golf Club, Bremerton, Wash.

Men’s Senior & Super Senior Team Championship Sept. 19-21, 2018
Gold Mountain Golf Club, Bremerton, Wash.

Senior Women’s Amateur Championship October 1-2, 2018 
Shaughnessy Golf and Country Club, Vancouver, B.C.

Super Senior Women’s Amateur Championship October 1-2, 2018
Shaughnessy Golf and Country Club, Vancouver, B.C.

PACIFIC NORTHWEST GOLF ASSOCIATION
2018 CHAMPIONSHIP SCHEDULE

WWW.THEPNGA.ORG



SS

INTRODUCTION
The Pacific Northwest Golf Association (PNGA) provides a variety of 
opportunities for its members to volunteer their time for the good of the 
game.  This is especially true when it comes to conducting its Champi-
onships.  For almost all championships volunteers are needed as Rules 
Officials, Starters, Scorekeepers, Pace of Play Monitors, Forecaddies, 
Marshals, and to help with Registration.  Additionally, depending upon 
the event and venue, volunteers may be needed to provide shuttle ser-
vice, assist with crowd control, or help with live scoring.

If you are reading this handbook, then most likely you have either ex-
pressed an interest in volunteering your time to the PNGA or you already 
do so. For that the PNGA staff, Championship Committee, and the PNGA 
Board of Directors thanks you and hopes your experience is both fulfilling 
and enjoyable.

In this handbook you will find information on how to become a PNGA 
volunteer and what is expected of you when you are assigned to work at 
one of the association’s championships.

BACKGROUND
The Pacific Northwest Golf Association (PNGA) is a 501(c) 3 charitable, 
international amateur golf association dedicated to preserving the true 
spirit of the game of golf and promoting activities beneficial to golfers in 
the Pacific Northwest region of North America. Over the past 110 years, 
the Association has been a pioneer in developing competitions and 
services to its members. Today, the PNGA remains committed to being a 
truly “regional” organization providing benefits and services to its mem-
bers and member clubs throughout the Northwest. The PNGA territory is 
broken down into five zones, which are: Zone 1 - Oregon; Zone 2 - East-
ern Washington; Zone 3 - Western Washington and Alaska; Zone 4 - Brit-
ish Columbia and Alberta; and Zone 5 - Idaho and Montana. There are 
approximately 220,000 individuals at over 720 PNGA member golf clubs.

The original purpose of the PNGA was to conduct a regional amateur 
championship for men and women. For more than 110 years, the Asso-
ciation has been a pioneer in developing competitions and services and 
its mission has grown and evolved. Today, the PNGA remains committed 
to being a truly “regional” organization providing benefits and services to 
its members and member clubs throughout the Northwest. 

The policies of the PNGA are established by the Executive Committee 
and the Board of Directors with the Executive Director being responsible 
for the daily implementation and administration of those policies.

3

The purpose of this handbook is to provide you with an overview of the 
PNGA championship program and a detailed description of the duties 
and responsibilities of its championship volunteers. If you are interested 
in volunteering to help the Rules and Competitions Department, please 
contact Nate Schroeder, Assistant Director for the department at (253) 
214-2923 or at nate.schroeder@thepnga.org.

GENERAL INFORMATION
Selection Process:  While there isn’t a limit on the number of individuals 
who can serve as PNGA volunteers it is up to the Rules and Competition 
staff to determine the number they need at each championship.  This 
number may change from year to year and be different for each event 
depending upon the course being used, its location, and the size of the 
field.  Every February, volunteer applications are sent out to all of those 
who have worked the previous year and to those who have expressed an 
interest in being a PNGA volunteer for the coming year.  Each application 
is reviewed and volunteers are selected for assignments based on their 
experience, availability, reliability, interpersonal skills, and knowledge.

Assignments and Schedule:  Work assignments and work schedules 
are determined by the PNGA staff based on their needs for each event.  
Every championship is different so the number of volunteers needed 
varies from one event to the next.  Volunteers are assigned to events 
based on their skills and availability.  Volunteer assignments are posted 
on the PNGA website in early May and are updated regularly. If you are 
assigned to work and then find out you can not make it, please contact a 
member of the Rules and Competition Staff as soon as possible so alter-
nate arrangements can be made to fill your spot.

Uniform:  Whenever you are working as a volunteer you must be 
dressed in Association attire.  Specific uniform requirements are included 
with the volunteer position descriptions found in this Handbook.  Each 
item you wear must be in good repair, fit properly, be clean and pressed, 
and be appropriate to your assignment for the day.  Weather is always 
a consideration in the Pacific Northwest and rain gear is highly recom-
mended. You may wear dark blue or black rain pants and/or jackets with 
or without PNGA logos.  While the wearing of hats or visors is optional, if 
you choose to wear one it must be dark blue, black, white or khaki and in 
front either be plain or contain the PNGA logo.

Player Interaction:  Prior to, during, or even after a round volunteers will 
find themselves in a position to speak with one or more of the players.  
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That contact may be nothing more than an exchange of pleasantries or 
it may involve a much more substantive matter such as a ruling, score-
card clarification or a pace of play violation.  Whatever the circumstance 
volunteers are asked to remember they are there representing the PNGA 
and no matter what is said by the player you need to remain pleasant, 
helpful, and non-confrontational.

Expenses: For the most part Volunteers work on a “pro bono” basis and 
provide their time and expertise for “the love of the game.”  That said the 
PNGA does recognize that in some cases it may be necessary to assist 
volunteers in covering their out-of-pocket expenses when travel over 
long distances is involved.  These cases will be handled on a one-on-one 
basis by the PNGA staff in accordance with guidelines established by 
the PNGA Rules and Competition Department.  At all championships the 
PNGA provides volunteers with meals and non-alcoholic beverages dur-
ing their work assignment period.

Code of Conduct:  The PNGA expects its volunteers to always interact 
with the players, other officials, course staff members, Association staff 
members, spectators, and caddies in a cooperative and friendly man-
ner.  We are guests and should conduct ourselves as guests.  Be polite, 
listen, ask questions, remain calm, and never be afraid to ask for help.  
Remember you are there representing the Pacific Northwest Golf Asso-
ciation and your behavior reflects on all of our other volunteers and staff 
members.  This does not mean you should be lax or acquiescent if chal-
lenged, just be polite.  It is our responsibility to make sure the competi-
tion we are conducting is fair and equitable for every player in the field.

Safety:  Working safely is your highest priority.  The PNGA does not 
want you to do anything that will put you or anyone around you in danger 
or in jeopardy of injury.  While you are the ultimate judge of what is haz-
ardous you should always err on the side of caution.  It is the goal of the 
PNGA to remain injury free throughout the year. 

Injury or Illness-By a Volunteer:  If you are injured or become ill while 
on or around the golf course during your work assignment, get your-
self help immediately.  Use your radio if you have one, holler or blow a 
whistle, if necessary.  Your care and safety are paramount.  It is always a 
good idea to keep a slip of paper in your wallet or purse that let’s others 
know what medications you may be taking, and if you have any drug al-
lergies or medical conditions that health care professionals might need to 
know about prior to providing you with any treatment.
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Injury or Illness-By a Player, Caddie, or Spectator:  If you witness, 
hear about from others, or come across a player, caddie, or spectator 
who has been injured, become ill, or for some other reason may need 
medical attention you should take the following actions in the follow-
ing order.  First, to the best of your ability quickly assess the situation in 
order to determine the seriousness of the injury or illness and to deter-
mine if any immediate steps need be taken to protect the injured per-
son or persons, or to keep others from also being hurt or injured.  If the 
situation appears to be serious or life threatening call or have someone 
with you call 911 immediately.  Do not move individuals who have been 
seriously injured unless they are in danger of further injury because of 
their location and/or surroundings and they can be moved without putting 
themselves or others in danger.  If the injury is non-incapacitating gather 
as much information as you can and then call a PNGA staff member.  As 
clearly and concisely as possible explain to them what has happened 
and what help you need.  Remember you are the staff’s eyes and ears 
so remain calm and provide them with the information they need in order 
to respond appropriately.  Do not attempt to provide first aid unless the 
situation deems it absolutely necessary for the well being of the injured.

Radios & Cell Phones:  Radios are to be used by volunteers only when 
necessary to communicate information regarding the championship.  
They are not to be used to chit-chat or provide commentary on subjects 
unrelated to the event.  The PNGA understands that from time to time 
some “small talk” is necessary, however, keep it to a minimum.  A run-
ning commentary of what is going on at your location is unnecessary and 
counterproductive.  When you are in or around the clubhouse area make 
sure your radio is turned down, and if possible use headphones.  Volun-
teers may keep their cell phones, blackberry, or similar electronic com-
munications device with them as long as they are used sparingly and the 
ringer has been disabled. 

Carts:  There are usually only a limited number of carts available to the 
Committee for use during an event.  The staff shall determine who gets a 
cart and for what purpose they should be used.  If you are issued a cart 
always be aware of your position on the golf course so as not to disturb 
any of the players.  This is especially true when you are moving from 
one location to another.   Be very careful when driving a cart and always 
operate it in a safe and responsible manner.

Alcohol and/or Drugs:  Volunteers are prohibited from consuming any 
alcoholic beverages prior to or during their work assignment. In addition, 
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they must not be under the influence of any drugs (legal or illegal) that 
could in any way impair their judgment, jeopardize their safety, or the 
safety of others.  Violation of this policy may result in the dismissal of 
the volunteer. Consumption of alcohol is permitted after a volunteer has 
checked-out for the day as long as there is not the possibility they will be 
asked to provide information regarding an incident or ruling that they 
observed or were part of earlier in the day.  If a volunteer chooses to 
have a drink it must be purchased from a licensed establishment and 
consumed in that establishment.  Alcoholic beverages should never be 
consumed by PNGA volunteers while on the golf course.

Golf is deceptively simple, yet endlessly complicated. 
 ~Arnold Palmer

The Home Course
DuPont, Washington



RESPONSIBILITIES OF MARSHALLS AND FORECADDIES
Marshalls and Forecaddies are responsible for helping to keep play 
moving by:
• Spotting where balls land in order to assist players and officials   
  locate balls which may be lost, out of bounds, or unplayable.
• Reporting to Championship Officials
 ~Groups that appear to be out of position (slow play).
 ~Possible Rules of Golf violations.
• Shuttling players and caddies from one location to another.
• Assisting with crowd control under the direction of Championship  
  Officials.

Need to refrain from the following:
• Talking to any player unless the player initiates the conversation.
• Getting involved in any discussion regarding the Rules of Golf with any  
   of the players or caddies.  This is for Rules Officials only.
• Standing or sitting in areas that will interfere with play.

Volunteers may wear any combination of the following depending on the 
weather:

Men’s Attire:    Women’s Attire:
• A white (dress or golf) shirt with • A white (dress or golf) shirt/blouse
  PNGA sweater vest, wind shirt   with PNGA sweater vest, wind
  or jacket      shirt or jacket
• Tan or khaki slacks   • Tan or khaki slacks
• Matching shoes and socks  • Matching shoes and socks
• PNGA navy blue blazer (Optional) • PNGA navy blue blazer (Optional)
• PNGA logo blazer crest (Optional) • PNGA logo blazer crest (Optional)
• PNGA tie (Optional)   • PNGA scarf (Optional)
• PNGA cap or visor (Optional) • PNGA cap or visor (Optional)

PNGA attire may be purchased at the PNGA office (206) 526-1238.

Additional items Forecaddies and Marshalls should consider having with 
them:
• Umbrella    • Water bottle
• Seatstick or lawn chair  • Additional warm clothing
• Binoculars    • Rain gear
• Sunglasses    • Sunscreen

Marshalls and Forecaddies
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RESPONSIBILITIES OF PACE OF PLAY MONITORS
The responsibilities are to ensure that the pace of play policy is enforced 
to keep play moving in a timely manner. This is accomplished by: 
• Staffing one of four (4) check-points on the course and recording the     
  time each group completes play at that check-point.
• Advising groups who have exceeded their allotted time at a check-point.
• Advising the PNGA Staff and Committee when a group has fallen 
  behind their allotted time.
• Advising the PNGA Staff and Committee when a player(s) has filed 
  a request to have their group individually timed.

Volunteers may wear any combination of the following depending on the 
weather:

Men’s Attire:    Women’s Attire:
• A white (dress or golf) shirt with • A white (dress or golf) shirt/blouse
  PNGA sweater vest, wind shirt   with PNGA sweater vest, wind
  or jacket      shirt or jacket
• Tan or khaki slacks   • Tan or khaki slacks
• Matching shoes and socks  • Matching shoes and socks
• PNGA navy blue blazer (Optional) • PNGA navy blue blazer (Optional)
• PNGA logo blazer crest (Optional) • PNGA logo blazer crest (Optional)
• PNGA tie (Optional)   • PNGA scarf (Optional)
• PNGA cap or visor (Optional) • PNGA cap or visor (Optional)

PNGA attire may be purchased at the PNGA office (206) 526-1238.

Additional items Pace of Play Monitors should consider having with them:
• Umbrella    • Water bottle
• Seatstick or lawn chair  • Additional warm clothing
• Binoculars    • Rain gear
• Sunglasses    • Sunscreen

Pace of Play Monitor
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“I believe that you just go out there with your mind made up to play 
every shot as well as you can, and not pay attention to
anything else.”
 ~Dave Mick
   PNGA Men’s Amateur Champion 1973

PNGA PACE OF PLAY GUIDELINES - REVISED 2018

STROKE PLAY

Rule 6-7.  Undue Delay; Slow Play states: “The player must play with-
out undue delay and in accordance with any pace of play guidelines that 
the Committee may establish.  Between completion of a hole and playing 
from the next teeing ground, the player must not unduly delay play.”

Summary
When a group is out of position at any check-point the players in the 
group are liable to penalty under these guidelines.   

Check-points will be on completion (flagstick in the hole) of either the 
4th, 9th, 13th and 18th holes, or the 5th, 9th, 14th and 18th holes.  Exact 
check-point locations will be determined prior to the start of each event.  
Players will be notified of check-point locations on the first tee.
 
Allotted Time: Flagstick in the Hole
Maximum times to play will be determined for each day of the champion-
ship by the on-site Championship Committee.  Maximum times to com-
plete each hole will be printed on each competitor’s scorecard. Com-
petitors will be advised, prior to starting, of that day’s maximum time to 
complete the round. It is the group’s responsibility to finish each check-
point within the times outlined on the scorecard or within position of the 
group directly in front of them. When a group falls behind - regardless of 
the reason - it must regain its position. Time for ball searches, rulings, 
and wlking time between holes is included in the alloted time. 

Definition “Out of Position” – Stroke Play
First Group Only: The first group is out of position if it takes more than 
the allotted time to complete a check-point hole (see check-point time on 
scorecard). 

All Following Groups:  A following group is out of position if it
(a) takes more than the allotted time to finish a check-point hole and
(b) completes play of a check-point hole more than 14 minutes after the 
preceding group completed play of that hole.

Group Out of Position
The first time a group is out of position at a check-point hole they will be 
issued a warning. When a group has been notified of its first breach, that 
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group is expected to regain its position before reaching the next check-
point. If that group is out of position at the next or any subsuquent check-
point, the grou may incur the following penalites: 

 • 1st breach* – warning
 • 2nd breach – one stroke penalty
 • 3rd breach – two stroke penalty
 • 4th breach – disqualification 
 
* If a group clears the 3rd check-point without any potential breaches, but is 
out of position at the 4th check-point the potential penalty for each player 
in the group in one stroke. 
 
Any group that is out of position is subject to being monitored by a Rules 
Rover

Player’s Rights
Any player may appeal the penalty at scoring.

A player concerned about a non-responsive fellow-competitor in his/her 
group should request a Rules Rover to monitor the group in case the 
group is/or becomes subject to penalty under these guidelines.

Final Determination Regarding Breach / Review Process
All breaches will be reviewed at scoing by the Pace of Play Committee. 
If the player/group appeals the penalty, the Pace of Play Committee will 
consider only the folling in an appeal: 
 (a) the player was delayed by the Committee; or
  (b) the player was delayed by a circumstance beyond the control  
        of the player or the group; or
 (c) the player was delayed by another player in the group.

A player who was out of position during his/her round and who elects not 
to consult with the Pace of Play Committee to determine whether he/she 
was in breach of these guidelines is considered to have been in breach 
of these guidelines and to have incurred a penalty or penalties according 
to the above schedule of penalties. If a group is liable to penalty, all pen-
alties will be applied to the check-point hole where the breach occurred.

Timing
When a group is being monitored and timed each player is expected 
to play any stroke within 40 seconds after timing of the player’s stroke 
begins.

Other than on the putting green, the timing of a player’s stroke will begin 
when he has had a reasonable opportunity to reach his ball, it is his turn 
to play and he can play without interference or distraction. Time spent 
determining yardage will count as part of the time taken for the next 
stroke.

On the putting green, timing will begin after a player has been allowed 
a reasonable amount of time to lift, clean and replace his ball, repair 
his ball mark and other ball marks on his line of putt and remove loose 
impediments from his line of putt. Time spent looking at the line from 
beyond the hole and/or behind the ball will count as part of the time taken 
for the next stroke.

Note 1: The Committee reserves the right, at any time, to monitor or time 
a group when the Committee deems it necessary.

Note 2: Players should also be aware that the Committee may assess a 
“bad time” to a player in a group that is out of position if the player makes 
no effort to help his group get back into position. An example of this 
would be a player who delays play between shots.

Note 3: If the group in question regains its proper position, any previous 
breach of these guidelines will be carried over for the remainder of that 
stipulated round in the event that the match requires additional monitor-
ing.

SUMMARY OF GROUP PACE OF PLAY GUIDELINES
(Summary for PNGA Rules Officials, Pace of Play Monitors and Staff)

• The PNGA expects full Rules Official, Pace of Play Monitor, and Staff
 support of the Pace of Play Guidelines.
• The Staff establishes the time that groups are expected to complete the
 round and the time to complete each of the holes established as check-
 points, e.g. #4, #9, #13, #18.
• The first group has missed a check-point if the flagstick is not replaced
 before the expected time on a check-point hole. The first group be 
 comes a following group when it makes the turn (only if a #1 and #10  
 tee start is being utilized).
• A following group has missed a check-point if the flagstick is not re- 
 placed before the expected time on a check-point hole AND more than  
 14 minutes after the group ahead replaced the flagstick.
• When a group has been notified of its first missed check-point, each  
 player in the group is liable to penalty.
• Players in a group who are liable to penalty may request a review of their

13 14



MM H

   missed check-points following the stipulated round in the scoring area.
• The application of any penalty occurs following the stipulated round
 (either in the scoring area or elsewhere if it can’t be handled in 
 adequate time). Penalties will be applied to the check-point hole where
 the breach occurred.
• A PNGA staff member will be at the scoring area to hear a review, if
 requested and/or make sure any applicable penalties are applied to the
 appropriate holes. (If a PNGA Staff member is not at the scoring area,
 the scoring official should call for assistance. Scoring officials must not
 be involved with missed check-point penalties).

Key Points
• After a group reaches a check-point out of position and is liable to
 warning or penalty, a player who makes no effort to reach the next
 check-point in the expected time or to catch up with the group ahead
 is liable to the applicable penalty to be imposed following the stipulated
 round.
• A group in position at the previous check-point, that has a long ruling or
 extensive search for a ball on the next check-point hole will be exempt-
 ed from penalty if the group is unable to complete that check-point hole
 in the expected time.

Standard Operation Procedure
• A Pace of Play briefing sheet will be provided to all contestants when
 they receive their respective player confirmation packet.
• All 18-hole finish times must be listed on the scorecard with the check-
 point hole finish times highlighted.
• When a group receives a warning the group behind must be informed,
 as soon as possible, that the group ahead of them received a warning.
• The championship staff member in charge will provide a specific train-
 ing session for check-point officials.

INFORMATION FOR TIMING / MONITORING
GROUP PACE OF PLAY GUIDELINES
(Information for Check-Point Officials)

GENERAL INSTRUCTIONS

1. Record the hour and minute only, since a group would not be late until
    the clock changed to the next minute beyond the time required. For  
    example, the PNGA’s definition of 14 minutes behind the preceding
    group is 14 minutes and 59 seconds.

2. BE CONSISTENT. It is very important to log accurately the time that
    a group completes the hole since this time could also affect a following
    group.

3. If players want to know how they are doing on their time, give them the
    information.

4. Make sure clocks are visible to the players when they exit the putting
    green.

5. Approach the players who are out of position as soon as possible after
    they complete a check-point hole and give them their missed check-
    point information. Remind them that they may request a review of
    their missed check-point in the scoring area before returning their 
    score cards. The Pace of Play Committee consists of at least the staff
    person in charge and any Rules Official deemed to be on the
    Committee.

6. Know your primary/nearest point of contact for assistance: Staff, Rules
    Official, etc.

7. If you know a group may be in breach of the pace of play guidelines,
    monitor its play from the tee, fairway and putting green. How the play
    ers managed their time on that hole will be helpful information for the
    Pace of Play Committee. Take notes.

8. Report all missed check-point breaches of the pace of play guidelines
    to the staff member in charge over the radio.

9. Should a group have a missed check-point you must ensure that all
    players in the group are notified and that the other check-point officials
    heard the radio announcement.
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A competitor will find a way to win. Competitors take bad
breaks and use them to drive themselves just that much harder.
Quitters take bad breaks and use them as reasons to give up.
It’s all a matter of pride. 
 ~Nancy Lopez
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Check-point 
that is missed

Statement to the Players Radio Announcement

1 “Your group is over the allotted 
amount of time and this is your 
warning.”

This is (your name) at the hole #___ 
check-point. The (starting time) 
group off (#1 or #10 tee) received a 
warning. The group was ___minutes 
over their allotted time and ___ 
minutes behind the group ahead.

2 “This is the 2nd check-point you 
have missed; you are all liable to a 
one-stroke penalty.”

This is (your name) at the hole #___ 
check-point. The players in the 
(starting time) group off (#1 or #10 
tee) was notified that they are liable 
to a one-stoke penalty for missing 
their second check-point. The group 
was ___minutes over their allotted 
time and ___minutes behind the 
group ahead.

3 “This is the 3rd check-point you 
have missed; you are all liable to an 
additional two-stroke penalty.”

This is (your name) at the hole #___ 
check-point. The players in the 
(starting time) group off (#1 or #10 
tee) were notified that they are liable 
to an additional two-stoke penalty 
for missing their third check-point. 
The group was ___minutes over 
their allotted time and ___minutes 
behind the group ahead.

4 “This is the 4th check-point you 
have missed; you are all liable to 
disqualification.”

Pace of Play Committee

SCRIPT FOR CHECK-POINT OFFICIALS
PROCEDURE FOR INFORMING GROUP OUT OF POSITION
(Information for Check-Point Officials)

Response if a player(s) debates:
 “If you wish to review the penalty, you may do so in the scoring 
area following your round, but not here on the course.”
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RESPONSIBILITIES OF STARTING
The responsibilities are to ensure that the players start at the time laid 
down by the Committee and to distribute score cards and special notices 
to the players.
 
1. Please wear a PNGA jacket unless indicated otherwise

2. Arrive at championship trailer or championship office for pre-round  
 briefing 30 minutes prior to the first starting time. Arrive at tee 15-20  
 minutes prior to the first starting time.

3. The starters tent, starters box and all printed materials will be set up
 and distributed by the staff each day.

4. Make sure all equipment is set up. Please call the PNGA staff if
 something is not set up when you arrive.

5. Starters box should contain:
 a. Atomic Clock
 b. Radio with earpiece
 c. Rules of Golf Book
 d. Groupings and starting times on clipboard 
 e. Local Rules / Hole Location sheets
 f. Conforming Golf Balls list
 g. List of Non-Conforming Clubs list
 h. Official score cards and extra cards
 i. Pace of Play Guidelines 
  j. PNGA Rules ‘Hard Card’
 k. Caddie bibs and sign out sheet
 l. Pencils
 m. Tees
 n. Divot Tools
 o. Ball markers
 p. Permanent markers
 q. Insect spray
 r. Waste basket
 s. Sunscreen
 t. Advil
 u. Chair

Starter
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6. If play is delayed while starting times are in progress, maintain time re-
    cords on groupings & starting times sheet. In addition, please notify
    staff, check-point officials, and Rules Officials of any delays.

7. Inform the staff in charge when the last group has teed off.

8. Procedures to follow for starting:
 a. Review the Local Rules and Starters Notes: if you have any   
  questions, please call the staff in charge prior to starting players.
 b.  Start each group exactly at the time indicated on the starting  
  sheet. Do not start any group prior to the scheduled time. Ball of  
  the first player should be in the air at the groups starting time.
 c. Do not delay a group because a player is late in appearing for  
  his starting time. All players in a group must be present and   
  ready to play at the time laid down by the Committee. The order  
  of play is irrelevant.
 d. If a player(s) has not arrived at the tee 5 minutes before their  
  scheduled time, please notify the staff member in charge to help  
  find the player.
 e.  Introduce yourself to the players.
 f.  Give each player a hole location sheet with the Local Rules for  
  the day. Notify players of any new items on the Local Rules.
 g.  Distribute caddie bibs and keep a record of which players take them.
 h.  Check for dress code violations.
 i.  Remind players about the policy regarding the use of electronic  
  devices.
 j.  Remind each player to mark their golf balls and identify their golf  
  balls with fellow competitors.
 k. Remind each player to count their clubs before he/she starts.
 l. Remind each player of the Check-Point Group Pace of Play   
  Guidelines and to keep up with the group ahead.
 m. In stroke play, the player does not receive their scorecard. Player 1  
  keeps player 2; player 2 keeps player 3 and player 3 keeps   
  player 1. This is the procedure we would like to follow.
 n.  Remind the players to properly sign and attest score cards upon  
  completion of the round, instruct them where to turn in the   
  cards, and inform them whether or not scores will be collected  
  during the round for Live Scoring.
 o.  In stroke play, remind the players about the application of Rule 3-3  
  (Playing a second ball) if they are unsure about how to proceed.
 p. Speak in a well-modulated voice, but loudly enough for the players  
  to hear. Be careful not to disturb nearby players.
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Course Photo

Illahe Hills Country Club
Salem, Oregon

Stroke Play Script:
Begin announcing a group so the first player’s ball is in the air at the 
group’s starting time (not earlier)

Before the start of the first group: “Ladies and Gentlemen welcome to the 
(1st, 2nd) round of stroke play in the 109th PNGA Men’s Amateur Cham-
pionship conducted by the Pacific Northwest Golf Association.
 Announcing: 
 “This is the _____ starting time.”
 “Please welcome, from (City/State), (1st Player name in group).

 After first player plays: “From (City/State), (2nd player name in  
 group); after second player plays, “From (City/State), (3rd players  
 name in group).

Late to the Tee:
The PNGA Supplemental Rules of Play Hard Card states: “The note under 
Rule 6-3 and the Optional Condition as prescribed in Appendix 1 shall be 
in effect. The PNGA defines “start at the time…by the Committee” as on 
the starting tee, ready to play, when the group is announced on the tee.
• If the player is within the 5 minutes prescribed by the Supplemental  
 Rules of Play, then they will incur a penalty of TWO STROKES.
• If the player is over the 5 minutes prescribed in the Supplemental Rules  
 of Play, then the player will be DISQUALIFIED. It is the player’s respon- 
 sibility (Rule 6) to know his/her starting time. If a player is late to the  
 tee, the Starter needs to immediately notify the staff member in charge.

Men’s Attire:    Women’s Attire:
• A white long sleeved dress shirt • A white (dress or golf) shirt/blouse
• Tan or khaki slacks   • Tan or khaki slacks
• Matching shoes and socks  • Matching shoes and socks
• PNGA navy blue blazer  • PNGA navy blue blazer
• PNGA logo blazer crest  • PNGA logo blazer crest
• PNGA tie     • PNGA cap or visor (optional)
• PNGA cap or visor (optional)

PNGA attire may be purchased at the PNGA office, (206) 526-1238.

Additional items Starters should consider having with them:
• Umbrella    • Water bottle    
• Binoculars    • Additional warm clothing
• Sunglasses    • Rain gear
• Sunscreen
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RESPONSIBILITIES OF SCORING
Scoring consists of three parts.  The first should take place in a scoring 
tent or at a scoring table away from any noise or distractions, preferably 
close to the green last played, so players can without interference review 
their scorecards, attest their hole by hole scores, and return their cards to 
the Committee.  The next takes place in a private secure location where 
the hole by hole scores can be posted to the PNGA computer (by a 
PNGA staff member). And the final part of scoring is the posting of scores 
on score sheets provided by the PNGA and hung in a location where 
they can easily be seen by all.

Preferably two people should staff each scoring tent/table.  Once score-
cards are returned to the Committee and checked, the cards can be 
turned over to the computer scoring personnel.  After scores have been 
logged in to the computer, the cards can be sent to the score posting 
team.  Ideally at least two people should be stationed at the scoreboard 
at all times, one to read scores and one to record them on the score 
sheets.  For continuity, the same person should record all the scores.

During match play a scoring tent/table is not needed.  However, two 
people should be stationed at the scoreboard to post match results on 
the match-play bracket sheets.  The same person (best penmanship) 
should record all match results. 

Those volunteers assigned to scoring are responsible for the following:
A. STROKE PLAY
1. Score Card Collection:
• Station the prepared area where the players may sit down undisturbed
  and review their score cards prior to turning them in (The PNGA will 
  provide and set up a scoring tent with a table, chairs for players and 
  officials, and a water cooler and cups if needed).
• Collect the scorecards.
• Ensure that both the contestant and his marker properly sign the
  scorecards.
• Verify that there are 18 individual hole-by-hole scores (Players are
  responsible for the hole-by-hole scores only.  They are not responsible
  for addition).
• Before a player turns in his score card, or leaves the scoring area if any
  rules decisions need to be made contact a PNGA Rules Official or a
  staff person immediately.
• Turn the processed scorecards over to those doing the computer score
  posting.

Scoring
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2. Computer Score Posting:
• This is coordinated by the PNGA Staff.  A private and quiet area is  
   needed where the PNGA laptop computer and printer may be setup up  
 and operated (usually located in the championship trailer).  A score card  
 runner may also be required to assist with transporting the cards from  
 the processing area to the manual score posting area.
3. Manual Score Posting:
• Arrange an attractive scoreboard display, leaving room for summary  
 boards, various notices, PNGA flags, banners, and signage.  As score  
 cards are turned in, post the scores on the score sheets, alternating  
 colors each day for aesthetic and legibility purposes. For example: One  
 Round Qualifying:  hole-by-hole scores in blue, 9-hole total in green,  
 18-hole total in blue. Two Round Qualifying:  same as above for first  
 round, reverse colors for second, 36-hole total in black.  
• Establish and maintain an up-to-date summary board.  Scores should  
 be written in red (under par) or black (even or over par). Names should  
 be recorded in blue, green or black, listed last name first, first initial  
 (PNGA Staff will provide more specific instruction prior to or during the  
 event).
• Arrange the score cards by starting time and in the player order shown  
 on the starting sheet provided by the PNGA Staff.  

NOTE:  In order to expedite the computation and recording of scores, 
cards may be collected and recorded after 9-holes have been completed.  
In such instances, runners between the 9th and 18th greens and the 1st 
and 10th tees may be needed.
 

B. MATCH PLAY 
• Record the results of the match on the PNGA match play score sheets.  
 The following are examples for the posting of match play results:

Winner of the match before the 18th hole: 3 & 2 or whatever the differ-
ence in the match listed below winner’s name.

Winner on the 18th hole: 1 up or 2 up listed below the winner’s name.

Winner by extra holes, signify hole: 19th hole, 20th hole, 21st hole, 22nd 
hole, and so on… listed below the winner’s name.

24



M HH

33

Other terms for various results:  Concession on 21st hole; Concession-
Injury; Bye; or Default.
• Ask the contestants to complete and turn in a score card indicating the
  hole-by-hole scores of both players (score cards will be used for press
  information and handicap score posting purposes).
• Keep an up-to-date copy of the results for all matches on a separate
  hard copy of the match play brackets.
• On the final day, at the main scoreboard, keep a hole-by-hole score
  sheet with an up-to-date status of the championships final match as
  results from each hole are reported over the radio from the Referee.

Volunteers may wear any combination of the following depending on the 
weather:

Men’s Attire:    Women’s Attire:
• A white (dress or golf) shirt with • A white (dress or golf) shirt/blouse
  PNGA sweater vest, wind shirt   with PNGA sweater vest, wind
  or jacket      shirt or jacket
• Tan or khaki slacks   • Tan or khaki slacks
• Matching shoes and socks  • Matching shoes and socks
• PNGA forest green blazer (Optional) • PNGA forest green blazer (Optional)
• PNGA logo blazer crest (Optional) • PNGA logo blazer crest (Optional)
• PNGA tie (Optional)   • PNGA scarf (Optional)
• PNGA cap or visor (Optional) • PNGA cap or visor (Optional)

PNGA attire may be purchased at the PNGA office (206) 526-1238.

Additional items Scoring Volunteers should consider having with them:
• Umbrella    • Water bottle
• Seatstick or lawn chair  • Additional warm clothing
• Binoculars    • Rain gear
• Sunglasses    • Sunscreen

There are two kinds of golf - golf and tournament golf. 
They are not the same.

 ~Bobby Jones

Hayden Lake  Country Club
Hayden, Idaho
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RESPONSIBILITIES OF RULES OFFICIALS
Rules Officials are responsible for insuring PNGA Championships are 
conducted fairly and in accordance with the USGA Rules of Golf.

Philosophy and Guidelines:  The PNGA expects its Rules Officials 
to interact with the players in a friendly, positive and helpful manner. In 
stroke play if a player is proceeding correctly, allow him to proceed un-
less specifically asked to help. If the player is making a mistake, please 
get involved. Rules Officials are expected to observe and assist the 
players when needed. A Rules Official should not be looking to penalize 
a player but rather to help the player avoid penalties. 

When making a ruling, listen, ask questions, speak clearly, and make 
sure you get all of the relevant facts before acting. Remember, players 
usually approach you only when they have a problem and quite often 
are upset with their situation. Your task is to act and leave the situation 
better than when you encountered it. It is expected that al Rules Officials 
explain each ruling they encounter to the Championship Staff as soon as 
practicable and fill out the Rules Incident cards after each ruling. All 
volunteers on the course are the eyes and ears for the administrators 
facilitating the championships or qualifiers and it is important to keep the 
lines of communication open. Our goal is to work as a team to success-
fully achieve the end goal of facilitating premier championships and 
qualifiers. 

Qualifications:  In order to be a PNGA Rules of Golf Official an individ-
ual must have attended at least one USGA/PGA Rules of Golf Workshop 
in the last 4 years and achieved a score on the exam of at least 75.

As per USGA guidelines, individuals who have achieved a score of 75 or 
higher in the last 4 years on a USGA/PGA Rules of Golf Workshop exam 
will be eligible to officiate at PNGA Championships.

Individuals who wish to become a Rules Official or who have not achieved 
a score of 75 or higher on the USGA/PGA Rules of Golf Workshop exam 
in the last 4 years will be Rules of Golf Apprentices. Apprentices do not 
give Rulings but will be trained on the proper skills needed to be an ef-
fective team member and Rules of Golf Official.  Typically, Rules of Golf 
Apprentices will ride along with a more experienced Rules Official.

Rules Official
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Rules Officials may wear any combination of the following depending on 
the weather:

Men’s Attire:    Women’s Attire:
• A white (dress or golf) shirt with • A white (dress or golf) shirt/blouse
  PNGA sweater vest, wind shirt   with PNGA sweater vest, wind
  or jacket      shirt or jacket
• Tan or khaki slacks   • Tan or khaki slacks
• Matching shoes and socks  • Matching shoes and socks
• PNGA navy blue blazer (Optional) • PNGA navy blue blazer (Optional)
• PNGA logo blazer crest (Optional) • PNGA logo blazer crest (Optional)
• PNGA tie (Optional)   • PNGA scarf (Optional)
• PNGA cap or visor (Optional) • PNGA cap or visor (Optional)

PNGA attire may be purchased at the PNGA office, (206) 526-1238.

Championship Day Procedures
1. Arrival:
Rules Officials are expected to arrive at the championship site at the 
time shown on the Volunteer Assignment Schedule posted on the PNGA 
website and emailed to each Rules Official. Arriving 30 minutes prior to 
the first starting time will allow enough time to pick up your Rules Offi-
cial packet and be briefed on that day’s assignments. Upon arrival, each 
Rules Official should report to the designated Volunteer Check-in area.

2. Course Setup:
The PNGA staff will prepare the course for championship play in the days 
prior to the competition. This preparatory work will include selecting hole 
locations, the teeing area to be used, identifying hazards, and marking 
ground under repair and out of bounds.

3. Rules Official Morning Briefing:
Prior to the first starting time a member of the PNGA staff will meet with 
the Rules Officials to review the volunteer assignments, local rules and to 
cover the following items as applicable: 
 
1. Pairings    6. Club Policies
2. Pace of Play   7. Use of Carts
3. On Course Assignments  8. Course Conditions
4. Play-off Procedures  9. Weather Forecast
5. Scoring     
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7. Rulings: 
The PNGA wants its Rules Officials to be involved and make rulings on 
the golf course. If you are ever uncertain of a situation or Ruling, you 
must contact a member of the PNGA staff prior to making a Ruling. 
DON’T BE AFRAID TO USE YOUR RADIO. Please communicate all pen-
alty situations to the PNGA staff and other officials immediately.

Before making a decision listen, ask questions, listen some more, and 
then only when you are certain you have all the facts make the ruling. 
If you have limited experience or just aren’t sure don’t be afraid to say, 
“I’m not sure,” “I don’t know,” “I want to get a second opinion before we 
proceed,” and call for assistance. It is admittedly difficult to say “I don’t 
know” when asked a question. However, it is even more difficult to correct 
an incorrect ruling or reverse a wrong decision. Always remember you 
are part of a team and you are not there alone, so use all the resources 
available to you including your fellow officials.

Golfers often make their own rulings rather than calling an official. This is 
acceptable, but keep in mind, that most players do not know the Rules as 
well as you do so keep an eye on them and intercede if they are pro-
ceeding incorrectly.

When addressing a player, take off your sunglasses. Do not commiserate 
with the player, nor comment on playing luck. Stick to the facts needed 
to make a correct and timely decision. Do not over officiate or conduct a 
clinic. Do not lead the player, but ensure the player understands all the 
options available if he wants them. Help the player make an informed 
decision and keep play moving. Rulings sometimes take longer than 
desired and cause players to fall out of position. If a group falls out of 
position due to a long ruling, please stay with them until they manage to 
get back into position. If help is needed, ask for it. 
  
8. Relief Procedures:
If a ball is in a place from which a player may choose relief, do not as-
sume the player will take relief. No matter how bad the lie, only the player 
can decide whether to play it or use their relief option. Again, do not touch 
the ball, but be ready to provide the player with his options if he desires.
 a. Determining the Nearest Point of Relief: If there may be a question 
as to the nearest point of relief, think about how to determine the point 
before the player arrives. This helps pace of play. For a ball that may or 
may not be out of bounds, and cannot be determined by visual reference, 
“string it”.
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4. Use of Golf Carts:
Golf carts must be used safely and in accordance with club restrictions 
on their use. They should be parked in locations where they are unlikely 
to interfere with play or be a distraction to the players and should not be 
started or moved when players are in the area.

5. Positioning:
Rules Officials should position themselves in locations which will permit 
them to observe play, assist players and maintain communication. Safety 
is always a concern and you should exercise caution in selecting your 
position and always remain alert. Discussion between Rules Officials 
and players should be professional and above reproach. Always main-
tain a professional demeanor that emits an atmosphere of helpfulness. 

Be familiar with your area and situations that may occur in your area. If 
any additional marking is required, notify the PNGA staff. Review:
• Ball drops
• Ground under repair
• Maintenance problems
• Out of bounds
• Obstructions 
• Water hazards

Be alert for any gaps in play or groups that are playing slower than their 
allotted pace of play. Notify rovers and help maintain pace of play be-
fore it is a problem. Notify the staff prior to any significant rulings. Be 
alert for any potential rules problems with a player. Always try to prevent 
rules infractions from happening rather than waiting and then penalizing 
a player. Use your radio to communicate rulings to the staff and other 
Rules Officials. Always avoid being too close to the players and never 
pick up a players ball.

6. Items you should have in the cart with you:
• Decisions on the Rules of Golf / Rules of Golf Book
• PNGA Hard Card
• Pairings sheet
• Pace of Play sheet / Timing Sheet
• Local Rules sheet / Hole location sheet
• Radio with earpiece
• Watch with a second hand or stopwatch for recording times 
• Tees, pencils, club scorecards, string for measuring
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 b. Water Hazard: If a ball comes to rest in a water hazard, stick a tee 
in the ground at the point where it last crossed the margin. If you are not 
positive of the exact point, verify with the player where he thinks it last 
crossed the margin, and then stick a tee in the ground. It is quite accept-
able to bring other players into the decision making. Once an estimated 
point is determined, it becomes “the exact point of reference,” for subse-
quent relief procedure. If it looks like the player will play the ball as it lies 
in a hazard, remind him not to touch the ground or water with his club, or 
touch or move any loose impediments.
 c. Drop Procedures: When taking relief, a player is not required to 
mark before lifting, but in most situations it is recommended to establish 
a point of reference. This eliminates any doubt as to whether the ball, 
after the drop, has come to rest nearer the hole. Once the player has 
made a proper drop, announce, “The ball is in play.” The purpose of this 
announcement is to advise the player that the drop was within the Rules 
and he does not need to re-drop. When a re-drop is required and the ball 
has rolled to a position requiring placement, point to the location where 
the ball must be placed, and have the player place his ball there. Once 
the player’s ball is back in play leave the area and allow the player to 
proceed without hovering over them.

9. Intervention Initiated by a Player:
When a player asks about his options or has questions regarding a Rule, 
make sure you completely understand the situation before commenting. 
Ascertain all the facts and then advise the player on their options under 
the Rules. This may require you to ask questions of all the players in a 
particular group, or even spectators. If a player asks which ball is farther 
from the hole, visually sight the balls involved, pace them, or string them 
and then announce or point to the ball farthest away. When impossible 
or impractical to determine which is farthest, flip a coin to determine who 
should play first. 

10. Local Rules and Conditions of Play:
Rule 33 charges the Committee with the responsibility of laying down the 
conditions of a competition and publishing any needed Local Rules. The 
PNGA Hard Card has the common Local Rules and Conditions of Play 
for all PNGA events. If an event requires specific attention, these are in-
cluded on a local Notice to Competitors sheet. All Rules Officials should 
be familiar with the Hard Card.

11. Official Time:
The official clock is with the starter. All clocks on the putting green, 
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driving range, checkpoint holes and with pace of play monitors are 
Atomic to guarantee accuracy.  A player should verify his watch with an 
official clock when he/she arrives on site.

12. Suspension of Play:
Staff will use all available information to assess conditions when weather 
threatens. Staff will issue air horns to Rules Officials when deemed nec-
essary. They will take up positions on the course and sound the horns 
when directed. Appendix F has the policy for Discontinuance of Play. If 
any Rules Official observes a disturbing weather pattern, he should im-
mediately call it to the attention of the staff.

13. Pace of Play:
A significant part of a Rules Official’s time is spent on pace of play. The 
PNGA staff, Rovers, and Rules Officials assigned to holes all work together 
to identify slow groups or groups out of position, determine problem players, 
and help slow groups catch up. All Rules Officials working the event should 
have a timing sheet and monitor each group’s pace of play as they play 
through their assigned holes. Only authorized officials will be assigned to 
officially time players and may assess penalties for undue delay.  If a Rules 
Official is available, he can make a big difference by fore-caddying shots on 
par-4 and par-5 holes, especially when a ball is in a place where it is not eas-
ily visible.  Attempt to find the ball or identify the location it could be before 
the player arrives in the area. The five minutes permitted for search does not 
begin until the player, his partner or either of their caddies has arrived in the 
search area. Use hand signals to help a player know the status of his ball.

Always be aware of when a search is going on in your area and time the 
search.  You can then advise the players when the five minute search time 
has expired. If they started searching before you noticed, still time them by 
estimating or by asking them how long they have been searching. You may 
tell the players how much search time is left when the time gets down to 
about one minute. When the five minute authorized search time has elapsed, 
announce, “Sir, five minutes have elapsed. The ball is lost.” Such remarks 
as, “I’m sorry” or “regrettably” are inappropriate. A Rules Official can then 
transport the player back to his previous location if necessary to allow him to 
proceed under the stroke and distance procedure required for a lost ball.  A 
Rules Official who is ready to assist a player with his options or a timely rul-
ing eliminates a lot of wasted time. The PNGA’s goal is for all players to have 
a good championship experience, how long a round takes is one element in 
achieving this goal, so good pace of play enforcement is very important.
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17. Heading Home:
At the end of the day, please turn in your radio to the championship trailer 
or office and have a safe drive home.

Always remember that you have an obligation to protect 
the integrity and traditions of the game.
It’s important...The responsibility is all on your shoulders. 
Protect the game. It’s beautiful.
 ~Arnold Palmer

14. Player Conduct:
Notify a PNGA staff member of any unbecoming or inappropriate con-
duct from any of the championship players or caddies. The PNGA will 
not tolerate this type of behavior. These include, but are not limited to 
the following:
• Willful damage to the golf course or golf course property
• Club throwing or unnecessary club tossing
• Offensive or unbecoming language
• Public criticism of golf course or verbal abuse of PNGA staff,
  officials, volunteers, host club staff or other contestants
• Potential endangerment of others
• Conduct deemed unbecoming

15. Player Withdrawals:
All players are expected to complete the competition which they start.  
Acceptable reasons for withdrawal during a competition are physical 
injury, illness, or an emergency.  Poor play is not an acceptable reason 
for withdrawal.  A player who withdraws without an acceptable reason or 
without notifying PNGA personnel will be subject to a suspension from 
future PNGA competitions.  If a player is aware of a possibility of with-
drawal (e.g. injury) he should notify the PNGA as soon as possible and 
before pairings are announced for the next day.

All players who start a round must personally return a scorecard to the 
PNGA staff or a PNGA official even if they are officially withdrawing.  
Players who do not follow this policy will be subject to a suspension 
from future PNGA competitions.  If a Rules Official is aware of a player 
who wishes to withdraw, make sure the player signs and attests that 
the hole-by-hole scores are correct for the fellow-competitor’s score-
card they were keeping and return that card to the fellow-competitor or 
another marker in the group. You may shuttle the player withdrawing into 
the clubhouse by cart. 

16. Relief from Assigned Area:
From time to time Rules Officials may have to leave their assigned area. 
Notify a PNGA staff member if leaving an assigned area for more than 
a few minutes. When duties are done and/or all players have completed 
play in your assigned area, notify the staff, and see if help is needed at 
another location. If you need to leave for:
• A restroom break, you may do so.
• A lunch break, call a PNGA staff member so he can arrange a 
   replacement, if necessary.
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Tetherow Golf Club
Bend, Oregon

Discontinuance of Play Procedures for Volunteers

Volunteers will be notified of any discontinuance decision over the radio 
by the PNGA Staff person in charge.

On course Rules Officials may be given air horns and asked to help in 
alerting the players of the discontinuance of play. During the countdown, 
Rules Officials may notify players that the horn is about to be sounded 
(to prevent the horn going off in a player’s backswing).

The PNGA Staff and Rules Officials will sound the air horns:

DANGEROUS:  One prolonged blast of the air horn.

NON-DANGEROUS:  Three consecutive blasts of the air horn.

Upon the discontinuance of play all Players, Caddies, Rules Officials and 
Volunteers should proceed to the clubhouse. The PNGA Staff will give 
updates on when it is safe to go back onto the golf course to resume 
play.

Discontinuance/Resumption of Play – Rules of Golf Reminders
Rule 6-8

• Dangerous situation discontinuance, player must not play another
  stroke after the one prolonged blast of the air horn.
• Non-dangerous situation discontinuance, player may complete play of
  a hole that had been started before the three consecutive blasts of the
  air horn.
• Ball may be lifted, only if the Committee discontinues play or there is
  good reason to lift.
• Before lifting the ball must be marked. The lifted ball may be cleaned.

Resumption
• Resume Play: two short blasts of the air horn
• Players must have the same 14 clubs.
• The player may substitute a ball when play resumes.
• A ball must be placed on the spot from which it was lifted.
• If the ball or ball-marker was moved, has disappeared and/or the spot
  is not determinable, estimate the spot and place a ball on the estimated
  spot. (Note to Rule 6-8d(iii))
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PNGA Player/Caddie/Spectator Policies

Cameras / Camcorders
The use of cameras, camcorders, etc., is permitted during practice 
rounds only. Once the championship begins, these devices may no lon-
ger be used. Only persons with authorization from the PNGA Staff mem-
ber in charge may use this equipment during the championship.

Gallery / Spectators 
Galleries are permitted during all championships. Galleries must keep at 
least a 25 yard distance from contestants at all times during a stipulated 
round and are encouraged to walk in the rough so as not to interfere with 
play and following groups.  Coaching, intimidation or harassment of any 
kind will not be tolerated. Those violating this condition will immediately 
be asked to leave the golf course and may be refused gallery privileges.

It is the PNGA’s policy to not allow spectator carts during champion-
ship play. The only exception that may be made under this policy is for 
individuals who have a valid Disability Card and permission may only be 
granted by the PNGA Staff member in charge.
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Lie Altered by Natural Causes (Decision 6-8d/1)
• The original lie or the conditions around the ball may be altered 
  through natural causes (e.g., wind, rain, or water) and the player
  must accept those conditions, whether they worsen or improve the lie
  of the ball, area of intended stance, swing, or the line of play.

Bunkers Decision 6-8d/2
• If the bunker has been prepared by the greenskeeping staff – the 
  original lie must be re-created. The obligation to re-create is limited to
  what is practical in the circumstances.
• If the bunker has NOT been prepared by the greenskeeping staff – the
  player is not entitled to the lie he had prior to the suspension. The
  player must place a ball on the spot from which the original was lifted. 

PNGA Squeegee Policy
The following are options available to the Committee in the event of 
heavy rain creating casual water on any putting green: 

(a) squeegee nothing and let the player decide whether to proceed under
     Rule 25-1b(iii);

(b) squeegee putting green between groups. In some cases it may be
     necessary to remove the flagstick and squeegee the green while a
     group is waiting to play;

(c) squeegee putting green (not specific lines of putt/play) after a group
     had played to green;

(d) at the player’s request, squeegee his line of putt (including a reason-
     able distance beyond the line, i.e., at least 3 feet,) when the ball lies
     on the green, or

(e) squeegee a player’s line of play when casual water on the putting
     green materially affects the type of shot the player intends to play,
     e.g. a putt from off the green or a running type chip shot, but only on
     the authority of a PNGA Staff member.

Note: in exceptional circumstances any combination of the above may 
be utilitzed.
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The Pacific Northwest Golf Association (PNGA) and the Washington State Golf 
Association (WSGA) have partnered to administer a Championship Volunteer 
Incentive Program. The incentive based program is designed to recognize those 
who volunteer their time and skills at PNGA and WSGA Championships as well 
as USGA Qualifiers.

Number of Days Spent Volunteering 

1 – 5 Days  Embroidered association hat

6 – 10 Days  Invitation to the Volunteer Appreciation Day in April of  
   each season at The Home Course. Includes a golf  
   outing, awards and lunch.

11 – 15 Days  Cutter & Buck golf shirt with association logo

16 – 20 Days  Cutter & Buck half zip with association logo

21+ Days  Entered into a year-end drawing for a golf stay ‘n play  

   package  

Pacific Northwest Golf Association 
Washington State Golf Association
Championship Volunteer
      Appreciation Program

NOTES:


